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WEBSITE TERMS & CONDITIONS 
 

1. The Basics 

Welcome to the digital home of The Heat Vault Company Limited. By navigating our site, 
you are entering into a legal agreement based on these terms. If you aren't on board with 
them, we’ll have to ask you to stop using the site immediately. 

• Eligibility: You must be at least 18 years old to use this website. By continuing, 
you’re confirming you meet this age requirement. 

• Cookies: We use cookies to optimize your experience. By using the site, you consent 
to this in line with our Privacy and Cookies Policy. 

• Governing Law: These terms are governed by English law, and any disputes fall 
under the exclusive jurisdiction of the courts of England 

2. Intellectual Property & Your License to Use 

Everything you see here—text, graphics, and code—is owned by us or our licensors and is 
protected by copyright. 

What you can do: 

• View our pages in a standard web browser. 
• Cache pages for faster browsing. 
• Print pages for your own personal use. 
• Stream our audio and video content. 
• RSS: You may display our RSS feed on your own site, provided it’s unmodified and 

includes a clear hyperlink back to us. 

What you cannot do: 

• Modify any material on the site without our express permission. 
• Republish or Sell our content on other platforms. 
• Exploit our material for commercial gain. 
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• Redistribute content, with the sole exception of our newsletter. 

3. Ground Rules (Acceptable Use) 

We like to keep things civil. You agree not to: 

• Damage the Site: Don't do anything that impairs the site’s performance or 
accessibility. 

• Automated Data Collection: No scraping, data mining, or harvesting without our 
written consent. 

• Malware: Do not use our site to host or transmit viruses, spyware, or other 
malicious software. 

• Spam & Marketing: You must not use data from our site for direct marketing or to 
contact individuals and entities without permission. 

4. Accounts & Security 

To register for an account, you must be situated in the United Kingdom. 

• Accuracy: All info you provide must be accurate and current. 
• Confidentiality: Your password is yours alone. Keep it secret. You are responsible 

for any activity resulting from a failure to secure your login details. 
• Notification: If you suspect someone else has accessed your account, tell us in 

writing immediately. 
• Discretion: We reserve the right to suspend or cancel your account at any time 

without notice. 

5. Your Content 

When you submit material (text, images, video) to us, you grant The Heat Vault 
Company a worldwide, royalty-free, and irrevocable license to use, adapt, and distribute it. 

• Moral Rights: You waive your moral rights to this content to the maximum extent 
the law allows. 

• Quality Control: Your content must not be illegal, obscene, libelous, or infringe on 
anyone else’s intellectual property. 

• Tastefulness: Content must be civil and accord with standard internet etiquette. 

6. Liability & Disclaimers 
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We strive for excellence, but we offer our website and free services "as is". 

 

• No Warranties: We do not warrant that the information is perfectly up to date or 
that the site will always be available. 

• Limited Liability: To the extent permitted by law, we aren't liable for business 
losses, data corruption, or indirect damages. 

• Personal Liability: You agree not to bring personal claims against our officers or 
employees regarding site-related losses. 

7. Contact & Corporate Details 

The Heat Vault Company Limited is registered in England and Wales (#13733360). 

Registered Office: City Gate, St James' Blvd, Newcastle upon Tyne NE1 4JE, UK 

You can reach us via our website contact form, or by using the email and phone number 
published on our site. 

 
 


