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WEBSITE PRIVACY & COOKIES 
 

Privacy & Cookies Policy Overview 

This summary outlines the key data and privacy obligations established in our Terms and 
Conditions. This policy, alongside the main terms, forms the entire agreement between you 
and The Heat Vault Company Limited. 

1. Data Accuracy & Responsibility 

• Truthful Information: You are required to ensure that all information you supply 
to us through our website is true, accurate, current, complete, and non-misleading. 

• Account Security: If you choose to register an account, you are responsible for any 
activity arising from a failure to keep your password confidential. 

2. Cookie Usage 

• Consent: Our website utilizes cookies to function effectively. 
• Policy Agreement: By using our website or agreeing to the general terms, you 

consent to our use of cookies as detailed in our full Privacy and Cookies Policy. 

3. Data Usage Restrictions 

• No Direct Marketing: You are strictly prohibited from using data collected from our 
website for any direct marketing activities, including email, SMS, or telemarketing. 

• Contact Prohibition: You must not use data collected from our website to contact 
individuals, companies, or other entities. 

4. Legal Protections & Rights 

• Privacy Rights: We recognize and respect your rights under data protection 
legislation and your right to confidence and privacy. 

• Content Rules: Any content you submit to the site must not infringe upon any 
person's right of privacy or rights under data protection laws. 

5. Corporate Identity 
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Your data is managed by The Heat Vault Company Limited: 

• Registered Number: 13733360 (England and Wales). 
• Registered office of Business: City Gate, St James' Blvd, Newcastle upon Tyne NE1 
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